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OUR MISSION

Address the need for cost-effective,
standardized fraining for volunteer

interpreters in student-led clinics (SLCs).
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INTRODUCTION TO INTERPRETATION

o Connection
o Autfonomy
o Health Outcomes

o Policies

o Progress

Image: https://www.freelensia.com/fr/blog/articles/69
doi: 10.1111/j.1475-6773.2006.00629.x
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https://www.freelensia.com/fr/blog/articles/69
https://doi.org/10.1111/j.1475-6773.2006.00629.x

MEDICAL INTERPRETER TRAINING PROGRAM

—  SLCi - Interpreter Training . NO COS_I_

Non-Semester Based ¢ | n C | U d e S
|Home SLCi - Interpreter Training — Spanish proficiency test (U of U)
Syllabus — Learning modules

Modules — Final oral exam

Quizzes

Grades . .

SLC policy requires
completfion of course
Media Gallery

to volunteer as an
inferpreter

Smart Search
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DATA ANALYSIS Methods & Results

Retrospective Pre-Post Survey Results o Highest level of each value
15 tended to double
Il Before .
O After o 100% reported modest-high

benefit and satisfaction

So far 65 volunteer
interpreters have completed
the training

o Standardization of training
allows for continuity

-
o
|

Responses
O
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CONTI

NUED WORK

* Next steps
— Evaluate patient

SA

tisfaction

— EX

end model 1o

other Iinstitutions
— Train community

VO

lunteers

SN SPEAK ENGLISH. ACTOUT FOR KIM TRAT HE SRoULD
\:fuf; AND 2 PiLLs ON ALTERNATE DAYS FOR NINE DAYS

AND THEN HE SHoULD COME BPACK HERE ™

He

N

https://translatebyhumans.com/blog/how-medical-interpreters-can-help-during-a-health-crisis/
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QUESTIONS®?
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CONTACT INFORMATION

Alexandra Ulmer, MS2

Director of Interpretation for the Student-Led Clinics

dlexandra.ulmer@hsc.utah.edu
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https://www.ncihc.org/assets/documents/publications/National_Standards_5-09-11.pdf
https://www.ncihc.org/assets/documents/publications/National_Standards_5-09-11.pdf

Thank You
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